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About Products Benefits of
P~
" QBE we offer working with us Contact Us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical
insights.

FOR MORE

Connect with QBE

wongyiuwah@gmail.com

©,

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

v/ Remember my username

P
P

g

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

NG,

4. If you forget your password, please G@ “Forgot Password”
RIS - 5 G@ “Forgot Password”
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Location |
= Golden Golf Ltd
= BR: 987456321

= Email Address: goldengolfltd@email.com

=  SME (Shop Protection Pack)

= Policy Effective Date: 1 August 2020

= Shop 208, 2/F, 238 Centre, 238 Nathan Road, Hong Kong
= Building Age: 2005 (Fire Resistive Construction)

= Office: No security system on site but has fire extinguisher and
sprinkler installed

= Annual Turnover: HK$8,000,000
= Stock in trade and Goods in trust: HK$500,000
= Trade fixture, fittings & furniture, machinery, equipment: HK$200,000

= Employees’ Compensation of two locations: 6 staff with total annual
earnings of HK$1,200,000

Location 2

=  Shop 312, 3/F, Lucky Centre, 165-171 Wanchai Road, Wanchai,
Hong Kong

= Building Age: 2005 (Fire Resistive Construction)

= Office: No security system on site but has fire extinguisher and
sprinkler installed

= Policy Effective Date: 1 August 2020
» Annual Turnover: HK$8,000,000
» Stock in trade And Goods in trust: HK$500,000

= Trade fixture, fittings & furniture, machinery, equipment: HK$200,000

Back to Contents #X[5] B %
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Helle Wong Yiu Wah | Agency Portal | My Profile | Help | O

Qnect

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reporis

Product Details

Create a Quote

CUSTOMISE %

Customise your dashboard here

Modify a Quote O

Notifications Announcements Recovered Transactions
. Hlddeno Al v ServiceArrangemenls(orNovel (& Business Insurance Solution A
Coronavirus % Policy Number:B0097450

Endorse Policy

Service Arrangements for Novel Coronavirus 17/04/2020 11:00 PM

Read more P

v
Launch of SME platform for

Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications

digital platform Read more »

Service arrangements in response
to Typhoon Yutu (Rosita)

Service arrangements in response to Typhoon
Yutu (Rosita) Read more B

Quotes

Service arrangementsinresponse
to Typhoon Tramu Business Insurance W

Service arrangements in response to Typhoon

Trami Read more P Home Insurance P

1. Choose “Quote” from the main menu
WEEMEED - EE “Quote”
2. Select “Create a Quote”

12 “Create a Quote”

Back to Contents 3R[E] B &%
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QHE'Ct Hello  Wong YiuWah | Agency Portal | My Profile | Help |

Find Quate by Number W (w]

Quote Product Details

Home Create Quote

To obtain a new quote, choose a policy type, then click Create Quote.

Business Insurance Solution
Product Type® Ausiness Insurance SME @ = Busines Insurance SME
Domestic Helper Insurance
Account Number® Wong Yiu Wah Home Insurance
Maotor Vehicle Insurance
Inception Date* o1/os/2020 @
Expiry Date* 310772021 @ O |Aug wv|zo20 v ©

Su Mo Tu We Th Fr S5Sa

) O,
Before westart = 2 4 . P xC

The Qnect portal is restricted to businesses that meet the following criteria ("Qnect Criteria”);

9 10 11 12 13| 14| 15
» Employee numbers less than 50
+ Turnover less than $115,000,000 - . . .

o 23| 24 25| 26 27 28 29
+ Property Sum Insured value less than $150,000,000

30| 31

16| 17 1B 19 20| 21| 232

Our quotation will be issued on the basis of the following statements ("Risk Statements"):

+ The type of insurance proposed has not been declined, cancelled, refused renewal or subject to any special terms by any other insurance company
= The type of insurance proposed has not had more than 4 claims in the last 3 years

+ All reasonable precautions to prevent and mitigate claims for the business have been taken

+ If the building is more than or egual to 40 years old then higher deductibles may apply

+ The user has been properly authorised to generate a quotation on behalf of the business

Should the business not meet any of the above criteria or any other product restrictions, please contact your QBE Account Handler to discuss other options. O

By proceeding to generate a quotation, I declare that the business meets the Qnect Criteria and that the Risk Statements are true and complete please tick the box)

3. Select “Business Insurance SME” from Product Type

it “Product Type” EIET#Z “Business Insurance SME”

4. Select “Inception Date” and system will default “Expiry Date” as 1 year after “Inception Date”
#1F “Inception Date” - AMAEFERIRE 2 “Expiry Date” % “Inception Date” Z%&—F

5. Review the “Qnect Criteria” and “Risk Statements”, then check the box if agree

%R “Qnect Criteria” & “Risk Statements” - HfIEEAA - B H1EH 7

o (P EEIE

Back to Contents 3R[0] B &%
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53 Qnect ©)

@ Business Type

Let's get started|— Select your industry

@ Retail Trade i i Property Related Financeand Accommodation, Wholesale Trade Manufacturing
(=]}

Supermarkets & Services Insurance Cafes:nd ts = Farm, minerals and con  Food, beversge, food
roceries and department estate ] nd Restaurani pharmaceutical wholesale products and furniture
Cafes, trade. manufacturing.

aurants,
takeaways and butchers.

aroee

Personal and Other ‘Construction Healthand Education Cultural and Communication
Services [ﬁ Community ]s oo schoo, schest and Recreational

Buiding and landscaping - S
Laundries, photographic services. Services " Services
studios and cemeteries.

Hospitals, medical, dental Movies, radio, television,
nd veterinary. libraries and museumns.

Two layers (mrig):
= First Layer consists of 14 titles of industry (Z2—Jfgaiff 14 JE{TE)
I
= Second Layer consist of business types of each industry (55 —J@ B #E4 T3 2 S ESHA)

| ®

Select your busineks type
@ Retail Trude Sporting Goods, Toys and Games, Magazine ]
L0, ) and Books Retailing
Supermarkets & groceries and department stores.
1
Eg = 9 What is included? I
= ’ v Games & Hobby Equipment Retailing

v Newspapers & Magazines Retailing
v Sporting Goods Retailing
v Stationery and Craft Materials Retailing

Supermarket & Grocery Stores Personal and Household Good Sporting Goods, Toys and Games,
Retailing Magazine and Books Retailing

If your Business Type is not included above, please contact your dedicated QBE

% handier for assistance '

Floristand Plants Retailing Household Equipment Repair Motor Vehicle Retailing Pure Office (for Retail Business)
Services

®

7. Select your “Industry”
EZMH “Industry”

8. Select your “Business Type”
EIZH “Business Type”
9. The hints can help you choose the “Business Type”
RAEMEREE “Business Type”
10. If you cannot find your “Business Type”, please contact your “QBE Account Manager”

MIBAKEEX B EE 2 “Business Type” - 545 “QBE Account Manager”

Back to Contents 3X[0] B %
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> QBE

Business Insurance
E% Shop Protection Pack

11. Review the coverage details

BRRELEAS

What your business is protected for:

* Trade Contents — actidental loss/damage to trade contents, equpment, stodk-in-
trade, landlords fixtures and fittings.

* Loss of Income - the event of loss resulting from an mterrupbion to the Business
- o= of Glass - o I b of foeed glass

* Money — loss of money while it's st premises or in-transit

» Malicicus Attack - employees injured at premises by any person while engaged in
the Business

* Public Liability — cover for legal kshllty to Jrd party due to bodily injury or

Shop Protection Pack

property damage, in connection @th-th

At QBE, we give you the confidence loadﬁr

* Employees’ Compansation - legal obligations to protect for staff work injury
inadents.

Wa will help you and your business get back on its feet, quickly.

Recommended
Select Shop Pack

& QBE

To discnss non-package options, please contact your QBE. Account
handler for assistance

Recommended
12. @ Select Office Pack

For Internal Use Only
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> QBE

Qnect

o Business Type

/
/

Enter your business details

238 Nathan Road

238 CENTRE, 238 MATHAN ROAD, HONG KONG
238 NATHAN ROAD, HONG KONG
238 BUILDING, 238 NATHAN ROAD, HONG K

o ° Business De|

Insured Location Address *

Buildi

Construction Type *

SHOP 208 / FLR 2/F, 238 CENTRE, 238 NA?HAN ROAD, HONG KONG

5 B

2000-2009 @

Address Details

Unit Number
Floor Number Number @
Building Name 238 CENTRE
Street Humber 238

Street Name ~ NATHAN ROAD

Fire Resistive construction @

«Fire resistive construction: Building with fire
resislive building materials, with conerete/brick
walls, concreteftiled roof, concrete fMoors and stair
wells; fully operabional two hour fire doors at stair
wells (if more than one storey)

-Semi fire resistive construction: Building with
s2mi Mg resistive buikding materials, with concrete
fioor. Extemal walls concrete (bricks or biocks)
fram ground up for at l2ast 2m. Balanoe of
canstruction iotally iron. Mo wood materials for the
walls

~Mixed construction: Bullding with walks
comprsng wood metal andior other solid building
materials andior brick and concrete with metal or
tiled roofl with concrete Noors. Open sided buildings
with metal'concrete frame only (no wood).

*Mixed construction including wooden: All other
buildings, not listed above

ZUZ0 and arter
2010-2015
2000-2009
1990-1999
1580-1589
1970-1979

Fire Resistive construction
Semi Fire Resistive Construction
Mixed Construction

Mixed construction including wooden

13. Enter the Building Name OR Street Name of the insured address in the “Insured Location Address”

If you cannot find the address in the “Insured Location Address”, please scroll to the bottom and select

“NONE OF THE ABOVE - ENTER ADDRESS MANUALLY”
¢ “Insured Location Address” ¥ A= {rithill 7 #3Es0 KE B
WIEREERS “Insured Location Address” IXE|Z{rithill - FBCEIRPIEE RRIE KIEE
“NONE OF THE ABOVE - ENTER ADDRESS MANUALLY” XB1T# ASSEihit
14. After you have found the insured address, Cf@ E to complete the full address
srsgasemre - (D B =8 Az
15. Select “Building Age” to choose information

#1Z2 “Building Age” EHEZR

16. Select “Construction Type” to choose information

#EI2 “Construction Type” EHEZR

For Internal Use Only

All Rights Reserved
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> QBE

Qnect

o Business Type

° Business Details

Enter your business details

Insured Location Addrass *®

Secur

Building Age *

Construction Type *

ity System on Site *

Additional Fire Protection *

Dascriplion of Business

Trade Contents All Risks

Stock in trade and Goods in trust

Trade fixture, fittings & furniture, machinery, equipment

Annual Turnover *

SHOP 208 / FLR 2/F, 238 CENTRE, 238 NATHAN ROAD, HONG KONG

m| Clear |
—_

2000-2009

Burglar Alarm System
Monitored Burglar Alarm System

Y

Flre Resistive construction

NUI’I\’.‘.

Fire Extinguishers & Sprinkler installed @
Sporting Goods, Toys and Games, Magazine and Books Retailing

$5,000,001 to $10,000,000

$ 500,000

None
Fire Extinguishers
Sprinkler Installed

Fire Extinguishers & Sprinkler installed

Up to $2, 500,000
42,500,001 to 5,000,000

$10,000,001 to $15,000,000
$15,000,001 to $20,000,000

—

§ | 200,000

20

Gat guote

@@

Select “Security System on Site” to choose information

#E1E “Security System on Site” EIREZR

Select “Additional Fire Protection” to choose information

#1Z “Additional Fire Protection” EREZEH]

2

® ®

Enter sum insured for “Stock in trade and Goods in trust” and “Trade fixture, fittings & furniture,

& A “Stock in trade and Goods in trust” & “Trade fixture, fittings & furniture, machinery, equipment”

17.

18.

19. Select “Annual Turnover”
#42 “Annual Turnover”

20.
machinery, equipment”
ZIIRER

21 CXZ——@ | Get quote

For Internal Use Only
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Cover details

Covers Sum Insured / Limits

+ [Trade Contents All Risks $700,000

Additional Cover Information

Excess

The first $1,000 of each and every other loss

ILoss of Income

Basis Of Cover

l ; Indemnity Period (months)

12-Month Loss of Income Value

IBreakage of Glass

10% of each and every loss due to water damage subject to a minimum of $3,000

Special Extension

Add Special Glass a

Excess

The first 1,000 of each and every loss caused by typhoon, windstorm, flood, falling tree or malicious act

$500,000

Loss of Income
12

$500,000
$50,000

or 10% of Trade Contents, whichever is lesser

$0

IMoney $30,000
In Transit $30,000
Inside business premises during business hours $30,000
Inside business premises outside business hours $30,000
In residence $5,000
Increase Limit for Peak Season 20%

IMalicious Attack $100,000
Death and Permanent Disablement $100,000
Total any one period of insurance 4$1,000,000

Public Liability $10,000,000
Limit of Liability £10, 00
Excess

The first $1.000 for each and every third party property damage claim

10% of each and every the party propeity damage claim diee to waler damage, subject e a minimum of HKS3,000

Optional Covers

ST J _
.

Add Location
N—

Total Premium $2,169.58

22. Review the “Cover details” and you can also @ ' each arrow for full details of sum insured or sub-

limits and excesses for that coverage

127 “Cover details” BT (2 W HERFZELZHMEN  GEREE RERELHE

Back to Contents 3X[0] B %
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If “Optional Covers — Employees’ Compensation” is required

Y1 “Optional Covers — Employees’ Compensation”

Optional Covers

[ Add Employees” Compensation ] .
V=N

)
i) (47

23. @ . Add Employees” Compensation ‘

Employees’ Compensation ‘

Total Number of Y o
Employees *
Total Estimated Annual % 1,200,000 @
Earnings *

® ®

D
P

24, Fillin the information of “Total Number of Employees” of all insured locations

HAFRAZRMI > “Total Number of Employees”

25. Fillin the “Total Estimated Annual Earnings” of all insured locations

A FRAZRMI~ “Total Estimated Annual Earnings”

2. (59

Optional Covers

v Employees’ Compensation $200,000,000

Total No. of Employees @ 6
Total estimated annual earnings 41,200,000

Add Location

Total Premium

Next

P @

27. C}r@ | Add Lecation | tO add a new insured location by repeating Step 13 to Step 22

(Qnect SME can insure up to three locations)
(7D [sosrocion | RASRRIOY - BEESE 13 ESH 2 Ex
(Qnect SME &% oJ LU R — {Eithilh)

28. (7

Back to Contents 3X[0] B %
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> QBE

Qnect

Your summary

Business Insurance - Shop Protection Pack

custofr vien - orr (D)

Insured Location Address

SHOP 208 / FLR 2/F, 238 CENTRE, 238 NATHAN ROAD, HONG KONG \30
. Annual Premium I
Cover Section L Total Due Commission
[ Premium Due it |
# Trade Contents All Risks and Loss of Tncome $1,380.72 $1,383.72 $1.18 $1,390.90 $555.83
Broakage of Glass £300,00 $300.00 $0.26 $300.26 $120.00 20.0%
Money %100.00 £100.00 £0.09 £100.09 $4D.00@
Malicious Attack 100,00 $100.00 $0.09 $100.09 $90.00 40.0%
Clauses (2)
Sub Total $1,889.72 $1,889.72 $1.62 $1,891.34 $755.89
Insured Location Address E
Actions -
SHOP 312 / FLR 3/F, LUCKY CENTRE, 165-171 WANCHAT ROAD, WANCHAI, HON{G KONG
Annual Premium
Cover Section Le Total Due Commission
L Premium Due el
# Trade Contents All Risks and Loss of Income $1,389.72 %1,389.72 $1.18 £1,390.90 $555.89 Actions «
Breakage of Glass $300.00 $300.00 30.26 $300.26 F120.00 40.0% Actions -
Money $100.00 4100.00 $0.09 5100.09 $40.00  40.0% Actions =
Malicious Attack 5100000 $100.00 30.09 5100.09 $40.00  40.0% Actions -
Sub Tolal $1,880.72 %1,880.72 $1.62 $1,801.34 $755.80
MNon-Location Dependent Risks
Annual Premium
Cover Section @ Lewy Total Due Commission
Premium Due -
Public Liability $278.00 $278.00 30,24 §278.24 $110.20  40.0% i Actions =
Employees' Compensation $7,200.00 $7,200.00 §r83.72 §7,983.72 $2,880.00 40.0% i Actions =
Policy Totals $11,257.44  §11,257.44  $787.20 $12,044.64  $4,502.08

29. Can hide the “Commission”
o BE#E “Commission”

30. Review the “Cover Section” breakdown
1%E “Cover Section” ABAH

31. G:@ | actions = | to view or edit quotation or review the clauses

(52 [ nctions - | KRBTSR M REHARIIER

Back to Contents 3R[0] B &%
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Mon-Location Dependent Risks

Annual Premium
Cover Section Levy Total Due Commission
Premium Due -

Public Liability $278.00 $278.00 0,24 §278.24 $111.20 13.0".’«
Employees' Compensation £7.,200.00 $7,200.00 freagz £7,983.72 %,‘@U/ﬂa Actions =

Policy Tolals $11,257.44  $11,257.44  $787.20 $12,044.64  $4,502.

Commission Adjustment J
Commission Adjustment e pew
ommission Commission
Commission Rate Amount
Mew Mew $111.20 a0
Commission Commission
Cover Commission Rate Amount
$111.20 -
Public Liability $111.20 15 @ %4170 { 33
Total $111.20 541.70
Message 3 l

N N

®®®

/@
32. @ % can adjust “Commission Rate”

&E}) % DL FE%E “Commission Rate”
33. Input new commission rate

WMAHAEEILE

. (9
5 (9

Attachments
Applicable to e
File Name / Description
Applicable to Date Attached Description File Name Size in MB

Back to Contents 3R[0] B &%
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> QBE

Customer details

@

2 Q ' D &
Search for Ex sting Customer KCI'EEIE @ new customer
Search Customer
Customer Type Corporate e O
39
Saoarch By Name bl
Mame  Golden Golf Ltd
Customer Type* Corporate h
([
Hame of Company*® GOLDEN GOLF LT e
i
BR Mumber® 5B7456321
Business Telephone Number
Fax Number
Email Addrass gldengolfitd@email.com L ] r4.o\
Unit / Floor Humbear #2/F-5HOP 208
Building Number and Name 238 CENTRE
Street Number and Name 238 NATHAN ROAD
District
Country®* | HONG KONG — hd
Clear
[S—

: .

Refar to QBE 1 Save guote Make Payment [ [ssue Policy =

For Internal Use Only

All Rights Reserved
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> QBE

38. If client is an existing customer, CF’@ SEARCH FOR EXISTING CUSTOMER o retrieve the details
MEZACEEEEE . CF’@ SEARCH FOR EXISTING CUSTOMER  FYE &R
39. If the customer is a new one, G;@) “Create a new customer”

MREEZHH C/L"@ “Create a new customer”

40.

BRREBRKBAZRRZER (* HARER)

41.

D
)

Save quaote | to issue the quotation
L

. Save quote | i@ﬁ*&{g

Enter the customer’s information in the fields provided (* is compulsory)

I ———

Quote Header (based on Recent Qnote)

Quote Mo: 00166195 Period of Tnsurance:  01/08/2020 to 31/07/2021
Quote Type: Businass Insurance SME [BIZ5ME) Quote Expiry Date:  07/10/2020
Customer No: 04729167 Wording: QBE1001-0320
Customer Mame: GOLDEN GOLF LTD Branch: 01

Address:  #2/F-SHOP 208 238 CENTRE 238 NATHAN ROAD
Agent:  Wong Yiu Wah
Agent No: 10000000

Transaction History

Documents ’J

42

5- ve Date Email

o1 0108 2020 =

@)}

Quote Type
Packaged Quote

Quote Status Document Type
Issued
Quote Documents:

Policy Wording

©
®

®

)
42. Cf,@ socuments O enter the documents folder MEBE
Documents ;E)\Xﬁ:yzgﬁ =

(2

43. “Document Type”

Jr—
Enmn
Wong Yiu Wan

C}:@ document link to view the document
G@ N EAE RIS S
44, Cf’:@ E to send the “Quotation” to the customer

C}:@ E & “Quotation” EHEAES

Back to Contents 3R[0] B &%
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> QBE

Correspondence

From:  Wong Yiu Wah

972020

Packaged CQuote

45

47

®O ®

To® goldengolfitd@email.com @
Co
Boo
Subject Customer GOLDEN GOLF LTD @
Text
@
The following documents are attached ko this
amail.
Quote Documents: \
Attachments ¥ Policy Wording ®
1 Quotation
Message Sent

Your e-mall has been sent.

®

(f@

%

50

®

Customer GOLDEN GOLF LTD
QnectAsia@gbe.com

To goldengolfltd@email.com e

[£)

The following documents are attached to this email.

far KB

Made possible

@ QBE

Attached b= Polioy Wording-ASA 18150031 pdl

[£)

Abtached hle Quolsbon-a5l8_1
"1 KE

®

d15053pdl

For Internal Use Only

Back to Contents 3R[0] B &%

All Rights Reserved

19 |[Page




Qnect User Guide — SME (Shop Protection Pack) @ QBE

45,

46.

47.

48.

49.

50.

51.

“To” — System will default it to be the customer email address

(can add other email addresses, using semicolon ( ;) to separate them)

“To” - ZAMBIER T REL ZEiiE (IR AEMER M ; WL (; ) 8FE)

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — 24 ETER “Subject” HEFEM - BEULMABE ZEHHEE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAFERBUHAS - BROUTMBMABEZBUHAS

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it

“Attachments” — 2% EFERM = “Policy Documents” - 1BUIFZXHZ2AEE - oIUFIBREE 2 515
&)

A pop-up message will show that the email has been sent and then G@
SHEEETEIBHCEE B (D)

The customer received the “Policy Documents” email with the attachments

ZFUtZEl “Policy Documents” E K [i¢F

Back to Contents 3R[E] B &%
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> QBE

Part C

Issue Policy

RERE

For Internal Use Only All Rights Reserved
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Qnect Option One Hello Wong Yiu Wah Agency Portal | My Profile | Help |

%_$EE5£ Find Quote by Number s uDI&ELGS.—G

Portfolio
& Reports

Policy
Administration

Quote Product Datails Tools

CUSTOMISE &

Customise your dashboard here
Notitications Announcements Recovered Transactions
Wisibloy ichde .
visibislff) Hidden) al hd Welcome to OQBE Qnect! # Motor Vehide Insurance A

There are two options of find an existing Quote in Qnect in order to issue the Policy:

Option One Option Two
E—EHE g_@EmRE

Use “Find” option (top right-hand side of the Qnect
Home page) Use “Policy Administration” — “Find a Quote”
AMA Qnect EEA L2 “Find” IHEE #FA “Policy Administration” 97 “Find a
= Input 00166195 in “Quote by Number” Quote” INEE
F “Quote by Number” A 00166195
| Same Steps
| 1
, EEEE
A4 v
“Search By” — “Quote Number”
it “Search By” 9 - ##F “Quote Number” “Search By” — “Customer” @
= Input 00166195 it “Search By” o - £ “Customer”
#HA 00166195
o)
SEARCH FOR EXISTING CUSTOMER
|_ Corporate |

Select “Search By” Select “Search By”
— “Name” — “BR Number”

it “Search By”_ | | fit “Search By” &
#1ZE “Name” @ #1Z “BR Number’

Back to Contents 3R[E] B &%
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Option Two Hello  Wong YiuWah | Agency Portal | My Profile | Help |
nect — .
Q E_ERE

Policy
Administration

Find Quote by Number v Q

Portfolio
& Reports

Product Details

Create a Marine Declaration
Home Create Quote

m " QUOteﬁ

Find a Policy / Cover Note

To obtain a new quote, ¢ click Create Quote.
Endorse a Policy

Find Renewal Policies

Quote Search
For a quote search, enter either the quote number or client name
Search By customer @
Include Expired Quotes
SEARCH FOR EXISTING CUSTOMER®-
Search Results
Quote Number Client Name Policy type Status Expires
Search Customer Search Customer
Customer Type Corporate v Customer Type Corporate
Search By Name v Search By BR Number ¥
Name
N
ame BR Number e BR Number
SEARCH 1 SEARCH
I
|
Search Customer I Search Customer
I
Customer Typa Corporate 1 Customer Typa Corporate ~
- I %
Saarch By Name o I Saarch By BR Mumbsar
Hame Golden Golf Ltd v BR Number JETF456321
/) SEARCH @ SEARCH
\ﬁ//{, ’ O ’
| I
| |
i i
Search Resultls I |
Quote Numb Client M v Policy type Stat v|=_x'
Lo umbear ent Name olicy us pires
L—
00166195 GOLDEM GOLF LTD Business Insurance (BIZ-5ME) Lssued 31/0%/2021

3
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For Internal Use Only All Rights Reserved 23 |[Page




Qnect User Guide — SME (Shop Protection Pack)

> QBE

Qnect

Find

Policy

Administration Product Details

Hello Wong Yiu Wah

Quote by Numbsar

Portfolio

fAgency Portal | My Profile | Help |

Home Quote Header

B Reports

Quote Header (based on Recent Quote) @

Quote Ho: 00166195

uwoble Type:  Business Insurance SME [BITSME
¥p |

Period of Insurance:
Quole Fxpiry Date:

Customer Mo: 04729167 Waording:
Customer Name: GOLDEN GOLF LTD Branch:
Address: #2/F-SHOP 208 238 CENTRE 238 NATHAN ROAD
Agent:  Wong Yiu Wah
Agent MNo: 10000000
Transaction History Docurnents
Trans Quote
Mo. Covers Taken Quote Type Status
(1] Trade Contenta all Risks and Loss of Income, Breakage of Glass, Money, Maliclouz  Packaged Quote Iasued
Attack, Trade Contents All Risks and Loss of Income, Liability, Employees'
Compensation

01/08/2020 to 31/07/2021
07/10/2020

QBE1001-0320
01

Date
oefo7 2020

Actions

Edit Clone Iscus Pollcy

@)

Trceplion Dates 01/08/2020 @ ’

Expiry Date*® 3170772021 @

®

7. “Quote Header” main page
“Quote Header” EH
8. (7@ Issue Policy
9. Review “Inception Date” and “Expiry Date”

1589 “Inception Date” & “Expiry Date”

10. (D

IS5UE POLICY

For Internal Use Only

All Rights Reserved

®
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E

Your summarye

Business Insurance - Shop Protection Pack

Customer View - OFF

Insured Location Address
SHOP 208 / FLR 2/F, 238 CENTRE, 238 NATHAN ROAD, HONG KONG

Cover Section Annu.:al Premium Levy Total Due Commission
Premium Due
+ Trade Contents All Risks and Loss of Income $1,389.72 $1,389.72 $1.18 $1,390.90 $555.89
Breakage of Glass $300.00 $300.00 $0.26 $300.26 $120.00
Money $100.00 $100.00 $0.09 $100.09 $40.00
Malicious Attack $100.00 $100.00 $0.09 $100.09 $40.00  40.0%
Sub Total $1,889.72 $1,889.72 $1.62 $1,891.34 $755.89
Non-Location Dependent Risks
. Al | P i P
Cover Section nnua remium Levy Total Due Commission
Premium Due
Public Liability $278.00 $278.00 $0.24 $278.24 $111.20  20.0%
Employees' Compensation %7,200.00 $7,200.00 $783.72 $7,983.72 $2,880.00 40.0%
Policy Totals $11,257.44 $11,257.44 $787.20 $12,044.64 $4,502.98
Attachments
Applicable to Employees' Compensation v
File Name / Description Wage Roll
Pulblic Liabilit
File
Location 1: Trade Contents All Risks
- Location 1: Breakage of Glass
Location L: Money
. N N —— Location 1; Malicious Attack
icable to ate che escription ile Name . .
i * Location 2: Trade Contents All Risks
Employees' Compensation 09-07-2020 Wage Roll MPF.pdf __J Lecation 2: Breakage of Glass

11. Review “Your Summary”
%0 “Your Summary”
12. Upload the evidence of “Wage Roll”

L& “Wage Roll” 7508

For Internal Use Only All Rights Reserved

Lecation 2: Money
Location 2: Malicious Attack

Add Location Finalise

PO
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> QBE

Customer details

[ SEARCH FOR EXISTING CUSTOMER

CREATE NEW CUSTOMER

Customer Type *

Name of Company *

BR Number *

Teleph b,

Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name
District

Country *

14. Review “Customer details”

@R “Customer details”

15 C}e’@ Make Payment / Issue Policy &

For Internal Use Only

Corporate

GOLDEN GOLF LTD

987456321

goldengolfitd@email.com
#2/F-SHOP 208
238 CENTRE

238 NATHAN ROAD

HONG KONG

Clear

All Rights Reserved

Issue Policy

Refer to QBE ][ Save quote ] Make Payment / Issue Policy

S
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“Make Payment” by “Issue Policy”
16. Select “Issue Policy”

#1Z "Issue Policy”

Issue Policy @
SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER MAKE PAYMENT -

Confirmation

You are about to 1ssue a policy contract with QBE. Are you sure that youw have
checked all information and that it is comect?

Clicking on "Yes' will mean that all information entered is accurate and that a
policy document will be issued and your account debited for the premium
payable.

Click on 'Na” if you have not checked the accuracy of all information entered or
il you have incorrectly selected the Issue Policy oplion.

v o B

Back to Contents 3R[E] B &%
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t Hallo Wong Yiu Wah Agency Partal | My Profile | Help |

Find Quaote by Mumber w Q

Policy

Portfolio
Administration

& Reports

1 Quote

Product Details Tools

Homie Policy Header

Policy and risk detalls based on effective date of 01/08/2020

Insurance Details
Policy Mo: DOOS7966 Policy Status: In Force
Policy Type: PBusiness Insurance SME (BIZSME) Packaged Policy of Insurance: 01/08/2020 to 31/07,/2021
Insured; GOLDEN GOLF LTD Wording: QBE1001-0320
Address: =2/F-SHOP 208 238 CENTRE 238 NATHAN ROAD SP Attn Code: 00
Agent: Wong Yiu Wah Branch: 0L
Risks Transachion History Dﬂ(.lllne"-l'lt.f.. < 18 >
Transaction Type | ex) Qﬁ' collapse) Fffective Date Email Document Type
© Hew Business [ssue 01/08/2020 -
®
Policy Documents:
@@ Ganeral Advice Warning EC
Policy Word I'IJ
@ Sche y - Intesmediary Copy
@ Dabit Credit Mote - Cliant Copy @
Debit Credit Mote - Intermediary Copy
Notice of Insurance Employees Compensation Loc. 002
MNaotice of Tnsurance Employess C . 0o
20
QBE
18. G@ bocuments {9 enter the documents folder e

Business Insurance - Shop Protection Pack
POLICY SCHEDULE New Business

CZ/:)@ Documents EANKHRER R
19. “Document Type” e

G{’) document link to view the document - By B
(P XHEEEHBIX

20. C}z@ E to send the “Policy Document” to the customer
C}@ ™ # “Policy Document” BX4AEF

are any materisi changes during the pericd of this:

IMPORTANT!

Aoy Collte . he Isurane Authorty s b imposed o okvant polcy (excpt o caran oxempt

lasse) t the apoliable rale and ol be remitted n aczordance with th prescribed aranpements Pollcy nﬂmusf
CUstomers shouk D Ihe levy i BCCOSNcE W the 3w, For Turhis informaton. plesse Vst

g
i

o

- — o |
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Hezlla Wong Yiu Wah | Agency Portal | My Profile | Help |

Quect

Find Quote by Number A Q

Portfolio

Product Details & Reports

Policy
Administration

Quote

Haorme Correspondenos

Thank you for insuring wiﬂ QBE. We advise
that you read through the Policy Waording.

From: Wong Yiu Wah Date:  13/7/2020 Hivw Business Issun
Ta# goldengolfitd@emall.com @ — { 21 ’
Cc
Boo
Subject Qnect - Business Insurance Policy BOOS7@EPalk ‘ 22 ’
Text Dear GOLDEN GOLF LTD, -~
< 23 >

Policy Documents:
Attachments ¥ General Advica Warning EC

=+ Palicy Wording
M Schedule - Client Copy
[7] schedule - Intermediary Copy

[ Debit Credit Note - Client Copy ® 24

®

|_| Debit Credit Note - Intermediary Copy

¥ Notice of Insurance Employees Compensatiop
Loc. 002

¥ Notice of Insurance Employees Compensatiop
Loc. 001 R

SEND

ol

21. “To” — System will default it to be the customer email address @
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” - ZBFEREREL ZEE ML (TAMAEMERIL ; W (; ) H8RE)

22. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject’ — 2 ETEE “Subject” [EFEM - BEAOILIEABE 2 BH1FE

23. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAERRBUAR - BACILBMABEZHBEAR

24. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides

the document’s name if you do not want to send it
“Attachments” — 2R EFELM £ “Policy Documents” - BUIFZZXHEZRAEE - oI PIFIBREIFE 2 ST
25. (7D

Back to Contents 3R[0] B &%
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Message Sent

Your e-mail has been sent.

2B @

26. A pop-up message will show that the email has been sent and then Cf:@
EERERTETBHERE A (D)
27. The customer will receive the “Policy Documents” email with the attachments

ZFEUE] “Policy Documents” & [fi#F

Customer GOLDEN GOLF LTD
QnectAsia@gbe.com

To goldengolflid@email.com @ { 27 ’
1 '| Artached file Notice of Insurance Erployees Compensation Loc. 001-ASIA_TTIE6758.pf Jo|  Attzched file Debit Credit Mote - Client Copy-ASIA_T770G M5 pdl -
=] S2EE ™| d0KB
L. Astached file: General Advise Waming - Warkmen's Cormpensation-ASIA-HKGMVEC pdf L Attached file: Notice of Insurance Employess Cormpensation Loc, D02-A514_17766T39.pdf
B0 KE =l sikm v
1) Attached file Schedule - Client Copy-ASI8_ 17766746, pdf Astached file: Palicy Warding-ASIA_17T75575T paf w
| GTKB A T

Dear GOLDEN GOLF LTD,
Thank you for insuring with QBE. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your

intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

& QBE

Back to Contents 3R[E] B &%
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> QBE

Part D

Endorsement

H o RE

For Internal Use Only All Rights Reserved
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t Hello Wong Yiu Wah | Agency Portal | My Profile | Help |

Find Quote by Number v Q

Portfolio
& Reporis

Policy
Administration

Product Details

Create a Marine Declaration

i CUSTOMISE %t
Customise your dashboard here

Find a Quote

Find a Policy / Cover Note

Notifications ouncements Recovered Transactions

Endorse a Policy @ < 1 ’
vgwbleo Hiddeno .
— — 1 % Business Insurance Scluticn

Find Renewal Policies vice Arrangements for Novel

onavirus % Full Binding Quote

17/04/2020 09:22 PM
Service Arrangements for Novel Coronavirus

Read more
[ Business Insurance Solution

Launch of SME platform for
Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications
digital platform Read more &

Use “Policy Administration” — “Endorse a Policy”
A “Policy Administration” "2 “Endorse a Policy” IfI55

“Search By” — “Policy Number / @ @
Cover Note” “Search By” — “Customer”

fit “Search By” o - #3£ “Policy Number / fit “Search By” 9 - #iE “Customer”

Cover Note”

= Input B0097966
i A B0097966

SFARF@F[’]R EXISTING CUSTOME

Corporate

Select “Search By”@ Select “Search By” @
— “Name” — “BR Number”

% “Search By” dhiEiE %t “Search By” ThiEiE
“Name” “BR Number”

Back to Contents 3R[0] B &%
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Erler infammation you know inba tha fislds balow.

Search By Customer @ L < 3 >

Product Type All h
SEARCH FOR EXISTING CUSTOMER @ < : >
)
| ) |
| I
i i
Search Cnstomer \/ Search Customer v O
5
Customer Type Corporate v Customer Type Corporate v
Search B
Search By Mame - ¥ BR Mumber v
BR Number SAT456321 < >
Mame Golden Galf Ltd ! hd 6
SEARCH
SEARCH

Policy Search

Enter informalson you knove intoe the fialds balow..

Effective Date* 13/07/2020
Search By Policy Number / Cover Mote i
Policy Number* poos7oss @ @
SEARCH
Mame of insured Policy type Status Expiras Links

GOLDEN GOLF LTD BIZ SME 3170772021

®
7. (@ Policy Number B0097966 and go to the policy details
(2 Policy Number B0097966 i A\ {REEMZ

Back to Contents 3R[0] B &%
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Insurance Details @ <8>

Policy No: BOO0S7965 Policy Status: In Force
Pollcy Type: Business Insurance SME (BIZSME) Packaged Policy of Insurance: 01/08/2020 to 31/07/2021
Insured: GOLDEM GOLF LTD warrllng: QBE10D1-0320
Address: #2/F-SHOP 208 238 CENTRE 238 NATHAN ROAD 5P Attn Coda: 00
Agent: Wong Yiu Wah Branch: 01
Risks Tranzaction Hishory Diociarments @
Section Risk Location / Type of Business Commencs Terminatad
No risks are active based on the effective date of inguiry. Click here to inquire baged on Inception Date of the policy,
Endorsement
View Policy

BACK TO SEARCH RESULTS FOLICY OPTIONSa

8. “Insurance Details” main page
“Insurance Details”EH

0. (D

10. Select “Endorsement”

#12 “Endorsement”

1. Address (Error Correction)
Shop 228, 2F, 238 Centre, 2328 Nathan Road, Hong Kong
2. Add a new Location:
a. Policy Effective Date: 1 August 2020
b. Rm 338, 3F, Good Luck Building, 101 Hill Road, Kowloon, Hong Kong
c. Building Age: 2004 (Fire Resistive Construction)
d. Office: No security system on site but has fire extinguisher and sprinkler
installed
e. Annual Turnover: HK$3,000,000

f. Stock in trade And Goods in trust: HK$250,000
g. Trade fixture, fittings & furniture, machinery, equipment: HK$100,000
h. Employees’ Compensation (all locations): 10 staff with total earnings of

HK$2,000,000

Back to Contents 3R[0] B &%
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> QBE

Qnect

®

Add Cover Section
Delete Cover Section
Modify Cowver Section
Endorsement Delete Location

Medify Location

Effective Date® 01/08/2020 Modify Client Details
Modify Period of Insurance

Add Location

um eason® — ¢ MOdII:y other PC“CY Detalls
Period 01,/08/2020 to (317072021
Policy Header
| FQ
N

Policy Mo: BOO97966 Policy Status: In Force

Policy Type: Business Insurance SME (BIZSME) Packaged Pollcy of Insurance: 0OL/08/2020
Tnsured: GOLDEN GOLF LTE Waording: QBE1O01-032
Address: #2/F-SHOP 208 238 CENTRE 238 MATHAN ROA SP Attn Code: 01

11. System will default endorsement “Effective Date” as policy effective date but you can change it according to

the customer’s needs

ZMEERIBURE Y “Effective Date” BRELWNHE - BEILUIREEFZEEFEENE
12. Select “Reason” (e.g. “Add Location”)

#1Z “Reason” (Bl

s (P

For Internal Use Only

“Add Location”)

All Rights Reserved
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> QBE

Your summary

Business msurance - Shop Protection Pack

Customer View - OFF m

Insured Location Address

SHOP 208 f FLR 2, 238 CENTRE, 238 NATHAN ROAD, HONG KONG

| Actions =

Annual

Premium

View

Cover Section Premiom Due Levy Total Due Cnmmi;@ Edit 1 4
# Trade Contents All Ricks and Loss of Tncome $1,389.72 $0.00 %0.00 $0.00 0,00 U | Actions -'
Breakage of Glass $300.00 $0.00 50.00 $0.00 $0.00 40.0% | Actions =
Money $100.00 %0.00 $0.00 $0.00 H0.00 40.0%
Malicious Attack 100,00 40,00 0,00 $0.00 $0.00  40.0% | Actions -
sub Total $1,880.72 $0.00 $0.00 $0.00 $0.00

Enter your business details

Insured Location Address*

Construction Type*

Security System on Site*

Additional Fire Protection*

Description of Business

Annual Turnover*

SHOP 208 / FLR 2F, 238 CENTRE, 238 NATHAN ROAD, HONG KONG

F\L Resistive construction

Nlne

F'\Ie Extinguishers & Sprinkler installed

S|lming Goods, Toys and Games, Magazine and Books Retailing

$J,l]00,001 to $10,000,000

Address Details

\

Unit Number SHOP 228 @
Floor Number 2F

Building Name 238 CENTRE

Street Number 238

Street Name NATHAN ROAD

District District

For Internal Use Only

All Rights Reserved
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14. G@ | Actions ~ | and then choose “Edit” to retrieve the details of “Insured Location Address”
G@ [ Actions « | AEIRE “Edit” XEUS “Insured Location Address” AR

5. (2 ED

16. Correct the address and G@
EE TR e O)

Enter your business details

®

Py
@ Insured Location Address® SHOP 228 / FLR 2F, CENTRE, 238 NIQTHAN ROAD, HOMNG KONG .
lﬁﬁ' Clear

Building Age* 2000-2009 hd
Construction Type*  Fire Resistive construction v 9
Security System on Site¥ Mone L
Additional Fire Protection™ Fire Extinguishers & Sprinkler installed b
17. The address has been changed
i S E R
Cover details
o

Optional Covers

*  Employees’ Compensation $200,000,000

Total Mo. of Employees @ &

Total estimated annual earmings %1,200,000

18. G@ to input the details of the new insured location

(Same as Create Quote, Step 13 to 22)

o) ERAF SR TS

(B2 Create Quote 8% 13 £ 22 #H[E)

Back to Contents 3X[0] B %
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Quect

Enter your business details

Insured Location Address* RM 338 / FLR 3F, GOOD LUCK BUILDING, 101 HILL ROAD, KOWLOON, HONG KONG

'Eﬁ' Clear |

Building Age* 2000-2009 v
Construction Type* Fire Resistive construction e
Security System on Site* None hd
Additional Fire Protection* Fire Extinguishers & Sprinkler installed N
Description of Business Sporting Goods, Toys and Games, Magazine and Books Retailing
4 19
Annual Turnover* $2,500,001 to $5,000,000 w

i All Risks

Stock in trade and Goods in trust $ 250,000

Trade fixture, fittings & furniture, machinery, equipment $ 100,000

/é\ Get quat
(5 20

19. Input the business details of the new location
o AR 2 AR R

2. (D | 1

Back to Contents 3R[E] B &%
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> QBE

Cover details

Covers

Sum Insured /

~

-~

-~

~

-~

~

Trade Contents All Risks

Loss of Income

Breakage of Glass

Money

Malicious Attack

Public Liability

Optional Covers

$350,000

$500,000

$30,000

$ 100,000

$10,000,000

Limits

hd

Employees’ Compensation @

Total Mo. of Employees &

Total estimated annual earnings

Employee;‘gompensaﬂnn
.

Tatal Number of‘
Employess*®

Total Estimated Annual

Earnings®

$200,000,000
10

2,000,000

£ | 2,000,000 @

(f@

21. G@ “Modify Employees’ Compensation” to update Employees’ Compensation of all insured locations
G@ “Modify Employees’ Compensation” EEMFIAS Rt 755 T RRER

22. Input “Total Number of Employees” and “Total Estimated Annual Earnings” of all locations

@A “Total Number of Employees” & “Total Estimated Annual Earnings” of all locations

23. (7
0 OB

For Internal Use Only
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Insured Location Address

SHOP 228 / FLR 2, 238 CENTRE, 238 NATHAN ROAD; HONG KONG Actions -

|

Annual Premium

Cover Section Premium Due Lewy Total Due Commission
# Trade Contents All Risks and Lass of Income $1,300.72 £0.00 £0.00 £0.00 £0.00 @
Breakage of Glass $300.00 $0.00 50.00 $0.00 $0.00 40.0% @
Maoney $100.00 £0.00 $0.00 $0.00 $0.00  40.0% | Actions -
Malicious Attack $100.00 $0.00 50.00 $0.00 $0.00 40.0% @
Sub Total $1,889.72 $0.00 $0.00 $0.00 $0.00

Insured Location Address

[ actions -
SHOP 312 / FLR 3, LUCKY CENTRE, 165171 WANCHAI ROAD, WANCHAL HONG KONG -

!

- Annual Premium -
Cover Section . Levy Total Due Commission
Premium Due .

# Trade Contents All Risks and Loss of Income $1,380.72 0,00 £0.00 50.00 F0.00 Actions =
Brizakage of Glass £300.00 $0.00 £0.00 $0.00 F0.00 A0.0% Actions =
Money $100.00 0,00 $0.00 50.00 F0.00 #1.0% Actions =
Malicious Attack $100,00 $0,00 50,00 $0.00 $0.00  40.0% | Actions =

Sub Total $1,880.72 $0.00 %0.00 $0.00 $0.00
Insured Location Address (e
5w
RM 3238 / FLR 3, GOOD LUCK BUTLDING, 101 HILL ROAD, LOON, HONG KONG E
Annual Premium
Cover Section Levy Total Due Commission
Premiurm Due :

# Trade Contents All Risks and Loss of Income L8504 .86 1804 86 20.76 885,62 $357.95 - Actions -
Breakage of Glass £300.00 4300.00 40.26 £300.26 $120.00 40.0% [ actions -
Money £100.00 £100.00 0.09 5100.09 $40.00 40.0% | Actions -
Maliclous Attack £100.00 %100.00 £0.09 £100.09 $40.00 a0.0% [ actions -

Sub Total $1,304.86 %$1,304.86 $1.20 $1,396.06 45571.05

Back to Contents 3X[0] B %
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Mon-Location Dependent Risks

Annual Premium
Cover Section N Lewvy Total Due Commission
Premium Due ’
Public Liability $265.00 -$13.00 -$0.01 -513.01 4520  40.0% | Actions =
Employees’ Compensation £12,000.00 $4,800.00 552248 £5,322.48 $1,920.00 30.0% | Actions -
Policy Totals $17,439.30  $6,181.86 $523.67 $6,705.53 $2,472.75

Important Note: Wage Roll evidence for the current year such as MPF records must be attached now or within 30 days from the policy inception.

Attachments —
Applicable to Employees” Compensation hd
File Mame / Description Wage Roll
(4
Flle BROWSE |
| S —
Applicable to Date Attached Description File Hame Size in MB
Employees' Compensation 13-07-2020 Wage Roll MPF.pdt 0.024

25. Upload the evidence of “Wage Roll”
L& “Wage Roll” Z7&H8
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Customer details

SEARCH FOR EXISTING CUSTOMER CREATE NEW CUSTOMER

Customer Type¥* Corporate i

Name of Company* GOLDEN GOLF LTD

BR Number* SBV456321
Rusiness Telephone Numbaer
Fax Number

Emall Address | trainingHKSI@gbe.com

I:‘ Update from Insured Location address

unit / Floor Number #2/F-SHOP 208
Building Number and Name 238 CENTRE
Street Number and Name 238 NATHAN ROAD
District
Country* HOMNG KONG i

Issue Endorsement

Refer to QBE Maks Payment [ Issue Endorsement -
—

27. @ Make Payment [ lssue Endorsement =

Select “Issue Endorsement”, please refer to “Issue Policy”, Step 16 to Step 17
WMRIREE “Issue Endorsement” - ;52 % “Issue Policy” T8 16 ZX 8 17
For sending “Endorsement Documents” to the customer, please refer to the workflow of “Issue Policy”, Step 18

to Step 27
MBEBBEE “Endorsement Documents” FEEZHE - 552 % “Issue Policy”, 8 18 28 27

~ End ~
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